Friends and Family Survey May 2019
· How likely are you to recommend our GP practice to friends & family if they needed similar care or treatment?

	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	11
	2
	0
	1
	1
	0



Thank you to the 15 patients who completed May’s Friends & Family Survey.  Please see below a snapshot from patients comments.
· "Service is good although I would have to tell friends appointments are sometimes difficult to get."
· "Prompt, friendly, felt my concerns were acknowledged and appropriate referral."
· "Feel like I've known the staff all my life when in fact, it's only 3 weeks! Genuinely caring and lovely people, it makes the experience of going to the Medical centre a lovely one. Thanks so much"
· "Janet made me feel, like there was light at the end of a very dark tunnel."
